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Samson Adeyemi

Graduate Hotel Manager Trainee

London, United Kingdom - samson.adeyemi@gmail.com - +44 7890 567 234 - linkedin.com/in/samsonadeyemi-hotel

Hospitality management graduate from the University of Surrey with multi-department hotel experience. Completed a year-long plac-
ement at the InterContinental London Park Lane, rotating through 4 departments and supporting a property generating £45 million in
annual revenue. Passionate about guest experience and operational excellence.

EXPERIENCE

Management Trainee (Placement), InterContinental London Park Lane, London
Sep 2023 - Aug 2024
Year-long rotation across front office, food and beverage, housekeeping, and revenue management at this 5-star, 447-room hotel.

« Supervised the front desk during evening shifts, checking in an average of 40 guests per shift
« Assisted the revenue management team with rate analysis, tracking occupancy and ADR across 6 room categories
* Supported F&B operations during 12 banqueting events for groups of 50 to 250 guests
- Managed housekeeping allocation for 80 rooms per shift during the busy summer period

Front of House (Part-time), The Ivy Collection, Guildford
Sep 2022 - Aug 2023
Part-time hosting and table service role at The Ivy Guildford.

» Managed the reservation book for 120 covers per evening
« Achieved a 4.6[5 average rating on guest feedback surveys during my shifts

EDUCATION

BSc (Hons) International Hospitality Management in International Hospitality Management, University of Surrey, Guildford
Sep 2021 — Jul 2025
2:1 (66%). Placement year at a 5-star London hotel. Modules included Revenue Management, Hotel Operations, and Service Quality
Management. Dissertation on the impact of online reviews on luxury hotel booking behaviour.

SKILLS

Front Office Operations < Revenue Management « Guest Relations « F&B Operations « Housekeeping Management « Opera PMS « Microsoft
Excel « Team Supervision

CERTIFICATIONS

Level 2 Award in Food Safety in Catering, Highfield Qualifications
Sep 2023

LANGUAGES

English - Native « Yoruba - Conversational « French - Basic
EXTRA CURRICULAR ACTIVITY

Surrey Hospitality Society
Sep 2022 - Jun 2025
Vice-president in final year. Organised 5 hotel site visits to properties including The Savoy, Claridge's, and The Shard.
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